6

gerw —

cooperation g 1Z
DEUTSCHE ZUSAMMENARBEIT

Pride Info Centre

Address: Kralja Milana 20, Belgrade, Serbia
Phone: +381 11 4029 833

Facebook: beogradprajd
Instagram: belgradepride
Twitter: belgradepride
Email: parada@parada.rs
Website: https://prajd.rs

Pride Info Centre, also known as PIC, is an open space
community center for the LGBTQ+ community and
their allies. It was established in 2017 with an aim of
providing a safe space for queer people, while also
raising the visibility of the queer community, and the
awareness of the issues they face on a daily basis. PIC
hosts workshops, lectures, and debates weekly, on topics
relevant to the LGBTQ+ community, while also hosting
exhibitions numerous times a year. PIC also hosts free
STD testing at least once a month. PIC and its volunteer
team significantly contribute to the organization of
Belgrade Pride, as well as many events during Pride
week. PIC is usually the first place where queer people
come with questions or concerns, and we provide them
with information or redirect them to organizations which
can provide them with further advice, psychological or
legal aid, medical help, etc.

The Youth Initiative for Human Rights is a regional net-
work with representation in Serbia, Kosovo, Montenegro,
Bosnia and Herzegovina and Croatia. Through its
educational and youth exchange programmes, YIHR has
worked with young people across the Western Balkan
region to empower them to become peace activists and
advocates for regional solidarity. In addition, throughout
the years the organisation has relied on a democratic
mechanism of facilitating dialogue between young
people, civil society activists, and decision-makers on a
broad range of human rights issues.

Youth Initiative for Human
Rights

Address: Dobracina 4, 11000 Beograd
Phone: +381 1145 12

Email: office@yihr.org
Website: https://www.yihr.rs/

=
=

L=or

[=



RAINBOW
MIGRATION
NETWORK

Association for training, education, development and
empowerment (ALTERO) is a non-government and non-
profit association, established for providing support to
the development of the individuals and groups, with
a special focus on marginalized groups and women,
as well as topics related to LGBTIQ+ and gender,
violence issues, prejudice and discrimination, non-vio-
lent communication and conflict resolution through
methodologies of arts education - using theatre methods
in educational activities and psychodrama as a modality

ASOCIJACIJA ZA LICNI TRENING,
EDUKACDU, RAZVO) I OSNAZIVANJE

Association for training,
education, development and

of psychotherapy for mental health care. YIHR together empowerment (ALTERO)
with the experts from (ALTERO) is providing educational
and psychosocial workshops using creative and art- Phone: +38164 3925273
based methods. The project’s overall aim is to revitalise
the services being offered to refugees and asylum E-mail: altero.bg@gmail.com
seekers in two centres in Serbia (Obrenovac and Krnjaca) Website: www.altero.org.rs
empowering them to acquire knowledge and skills
related to gender issues, LGBTIQ+ and queer culture, E&E
gender identities, sexual orientation, women rights and
gender-based violence.
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Info Parkis a specialized center for protection and support

Info Park for refugees, asylum seekers, other migrants and people

on the move located in Belgrade, Serbia. In addition to
Address: Gavrila Principa 55, Belgrade Belgrade, Info Park also has its own department in the
Phone: +381604050248 south of Serbia in Pirot and in asylum and reception

centres, as well as the borderlands (Subotica, Sombor,
Kikinda, Sid, Loznica, Pirot etc.), where field teams
provide protection assistance and NFI to people in
transit. Info Park’s has its own 135 square meters center,
which is also a safe space for LGBTQ refugees. We provide
key protection services upon arrival to Belgrade: needs
assessment, counseling, information sharing (counseling
on asylum and other legal pathways, refugee facilities
in Serbia etc.), logistics for temporary stay in the city,
* translation services, referrals to medical, psycho-social or
Info pa rk legal support. Info Park specialized programs also focus
on GBV prevention and response, human trafficking and
sexual abuse that include LGBTI+ migrants. Info Park
field team is comprised of protection officers, cultural
mediators and workshop facilitators. The team includes
staff members from refugee community as well.

Facebook: infoparkserbia
Email: info@infopark.online
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Grupa IZADPI [ Group COME OUT

Address: Kej Zrtava racije 2, 21000 Novi
Sad, Serbia

Instagram: grupaizadji
Facebook: grupalZADJI
Email: office@izadiji.rs
Website: https://izadji.rs/
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Group COME OUT organizes programmes of community
work for youth and their families, psycho-social support,
economic empowerment and advocacy activities in Novi
Sad and Vojvodina region. COME OUT has a Community
Youth Center in Novi Sad, offering psycho-social support
service to LGBT+ people and their family members,
COME OUT’s LGBT+ Community Youth Center works from
Wednesday to Saturday, from 17:00 to 22:00 in Novi Sad.
Our youth workers offer 1-on-1 counseling and informing
in regards to transitioning, testing on STDs and we
support LGBT+ people in reporting discrimination and
violence. We offer free workshops for LGBT+ people on
topics they find important. The Center serves also as a
space for people to hang out, play board games, study
and read from our library and, in general, spend their
free time. COME OUT also has its Digital Youth Center on
the Gathertown. platform that represents a safe space
for LGBT+ people, wherever they are physically located.
Finally, COME OUT offers free psycho-social support for
LGBT+ people and their families. Due to large demand,
psychotherapy usually starts within 2-3 months after
signing up, after which clients are eligible for 25 free
weekly sessions.

Da se zna!l is monitoring cases of hate crime and
discrimination against queer people. We are also
dedicated to strengthening the queer community
through legal and psychological support, as well as
with continuous cooperation with relevant institutions.
All survivors of homophobic and transphobic unlawful
conduct can report incidents to Da se zna! via You Are
Heard platform on you-are-heard.org where you can
also express your need for legal and psychological
support. Da se znal provides legal advice, filing criminal
charges, complaints and other legal responses on anti-
LGBT+ incidents to relevant institutions. Also, Da se
zna! provides 10 individual session with LGBT+ friendly
therapist, as well as group therapy. Every Thursday from
18-20h anybody can anonymously chat with LGBT+
friendly therapist via www.dasezna.lgbt.

Da se zna!

Address: Mutapova 30a, 11000 Belgrade,
Serbia

Instagram: dasezna.lgbt
Facebook: dasezna.lgbt
Twitter: dasezna

Email: dasezna@dasezna.lgbt
Website: www.dasezna.lgbt
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XY Spectrum’s work is focusing on advancing the life
quality of gender and sex variant persons, with main
focus on organized support and raising visibility. Our
vision is the full integration, affirmation and respect of
gender and sex (body) variant and diverse (intersex, trans,
non-binary) persons, existence, human rights and culture
within the society. We empower intersex adults/children,
trans children and their parents through psychological
and social support. We provide training, workshops and
lecturers on issues related to intersex and trans topics,
for activists in civil society organizations, employees
in public and private human rights institutions,
independent bodies and agencies. XY Spectrum
monitors is increasing visibility of artists coming from
intersex, trans communities, and mainstreaming topics
relevant for these communities through cultural events.

XY

Spectrum,

XY Spectrum

Phone: +381 60 6130669

Instagram: xy.spectrum
Facebook: xyspectrum
LinkedIn: xy-spectrum
YouTube: XY Spectrum

Email: office@xyspectrum.org
Website: www.xyspectrum.org

NGO Atina

Hotline: +381 61 6384 071

Facebook: NGOAtina
Twitter: @atinango
Skype: ngo.atina

Youtube: ATINA NGO
E-mail: office@atina.org.rs
Web: www.atina.org.rs
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ATINA

Atina remains dedicated to combating human trafficking
and gender-based violence. Atina provides help and
support forwomen and girls from domestic, refugees and
migrants within comprehensive social inclusion program,
which exists from 5 program units: assisted housing, field
support team, open club/reintegration center, economic
empowerment, and two advocacy groups. NGO Atina is
regularly conducting workshops in transition and asylum
centers Sid, Krjac¢a and Bosilegrad for women and girls
on the move with the aim to: provide information on
basic rights (asylum procedure, access to labor market,
education) that they can achieve in Serbia, and raise
awareness on the topics of gender-based violence and
human trafficking. Mobile team of NGO Atina is covering
other centers as well when it comes to recognizing
and supporting people with experience of gender-
based violence and/ or human trafficking. Our service
also include psychosocial support, legal counseling,
assistance in accessing health, social and educational
system, assistance in obtaining personal documents and
economic empowerment through social enterprise run
by NGO Atina called Bagel Bejgl shop. NGO Atina’s starting
point remains the creation of activities according to the
requirements and needs of each individual and every
person has a right to full information, confidentiality, the
right to protection, help and support.
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This publication is supported by the Pilot project for improving
the service provision for LGBTIQ+ refugees, asylum seekers and
people on the move in the Western Balkans commissioned by
the Federal Ministry for Economic Cooperation and Development
(BMZ) and implemented by the Deutsche Gesellschaft fiir
Internationale Zusammenarbeit (GIZ) Sector Programme for
Realizing Human Rights in Development Cooperation.

The analysis, results and recommendations in this publication
represent the opinion of the author(s) and are not necessarily
representative of the position of the Deutsche Gesellschaft fiir
Internationale Zusammenarbeit (GIZ) GmbH.







